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	RFP 2022-22: Enhanced Vehicle Tracking and Reporting



APPENDIX G: STAGE III - SCOPE SUBMISSION FORM
All Proponents must provide a detailed response to the Scope of Work by fully answering each of the questions noted below. If you deem a question to be not applicable to you, you must explain or outline why it is so. Please see APPENDIX H: STAGE III – EVALUATION FORM for the evaluation form being used to assess your responses. 

1. At a high level, describe how your Solution will allow DNSSAB to meet its current and future needs.
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2. Please confirm, with specific details, if your Solution can supply steady hotspot connectivity (modem and SIM card) and in-vehicle wireless network connectivity for data transfer (i.e, email and text); ensure to incorporate any visuals/screenshots to complement your response.
	
     




3. Please confirm, with specific details, if your Solution can prevent data loss during cellular connectivity interruptions; ensure to incorporate any visuals/screenshots to complement your response.
	
     




4. Please confirm, with specific details, if your Solution can collect vehicle data (i.e., RPM, engine status, engine fault codes, operating and idle time, CO2 production rates, electrical system, battery levels, etc.); ensure to incorporate any visuals/screenshots to complement your response.
	
     




5. Please confirm, with specific details, if your Solution provide real-time (second by second) vehicle status tracking, reporting, and notification (i.e., GPS-AVL, speed, collison, vehicle call, warning system, fuel levels, engine and interior temperature, shore line, parking brake, etc.); ensure to incorporate any visuals/screenshots to complement your response.
	
     




6. Please confirm, with specific details, if your Solution has a customizable reporting suite/dashboard (i.e., duration per site, vehicle positioning, driver report cards, violation thresholds, and an interactive video over map for all data points, etc.); ensure to incorporate any visuals/screenshots to complement your response.
	
     




7. Please confirm, with specific details, if your Solution has customizable violation levels that trigger notifications and reports to specific staff and management by audio, email and/or text; ensure to incorporate any visuals/screenshots to complement your response.
	
     




8. Please confirm, with specific details, if your Solution has a driver identification system with driver ID tracking and driver safety reports; ensure to incorporate any visuals/screenshots to complement your response.
	
     




9. Please confirm, with specific details, if your Solution has event analysis reporting, with a costing methodology, suitable for legal proceedings; ensure to incorporate any visuals/screenshots to complement your response.
	
     




10. Please confirm, with specific details, if your Solution has a strong security system that proactively prevents cyber-intrusions; ensure to incorporate any visuals/screenshots to complement your response.
	
     




11. Please confirm, with specific details, your four (4) week project schedule with details on all activities and key milestones from award to go-live date (i.e., installation, set-up, and go-live); ensure to incorporate any visuals/screenshots to complement your response.
	
     




12. Please confirm, with specific details, the complete installation process including how the Solution will be implemented, configured and tested. The expectation is that the system's testing will be done in conjunction with DNSSAB's staff. The test process will include end-to-end testing of the system (under real-life working conditions) if it works on DNSSAB's IT infrastructure and the Solution is configured to produce the desired results; ensure to incorporate any visuals/screenshots to complement your response.
	
     




13. Please confirm, with specific details, the technical details of each hardware component that will be installed (include the environmental factors under which the device will operate properly, such as: water resistance, temperature, and relative humidity); ensure to incorporate any visuals/screenshots to complement your response.
	
     




14. Please confirm, with specific details, the Solution's warranty and which options and/or accessories are included in its Pricing or additional to its Pricing; ensure to incorporate any visuals/screenshots to complement your response.
	
     




15. Please confirm, with specific details how historical data, documents, and information are migrated into the new Solution; ensure to incorporate any visuals/screenshots to complement your response.
	
     




16. Please confirm, with specific details, your licensing options (i.e., for each type of user), ongoing support, maintenance (i.e., schedule, tickets and escalation policy), and upgrades throughout the contract term; ensure to incorporate any visuals/screenshots to complement your response.
	
     




17. Please confirm, with specific details, your customer service, troubleshooting/service response times (i.e., contact person/department, 24/7, local agents, toll free telephone numbers - live agents, and dedicated email contact); ensure to incorporate any visuals/screenshots to complement your response.
	
     




18. Please confirm, with specific details, how you will supply comprehensive training to core group of DNSSAB's staff within a train the trainer approach; ensure to include copies of your proposed schedule and instructional methods, content, and materials; ensure to incorporate any visuals/screenshots to complement your response.
	
     




19. Please confirm, with specific details, your data processing policies, procedures and/or protocols which will secure DNSSAB's confidential data and personal information while still allowing DNSSAB to access information through multiple devices at all times (i.e., the proposed data processing agreement); ensure to incorporate any visuals/screenshots to complement your response.
	
     




20. Please confirm, with specific details, your proposed end of contract process that will ensure DNSSAB retains access and control of its data, documents and information; ensure to incorporate any visuals/screenshots to complement your response.
	
     




21. Please confirm, with specific details, if your Solution has incorporated accessibility designs, criteria and features in accordance with Ontario Regulation 191/11; please feel free to incorporate visuals/screenshots of your solution.
	
     




22. Please confirm, with specific details, if your Solution can be considered environmentally responsible; please feel free to incorporate visuals/screenshots of your solution.
	
     




23. Please confirm, with specific details, any value add components of your Solution, creative opportunities for cost savings, or innovative goods and/or services within your Solution that would benefit DNSSAB; please feel free to incorporate visuals/screenshots of your solution
	
     





Completed by:

	     
	
	     

	Company
	
	Authorized Signature



	[bookmark: Text1]     
	
	     

	Name
	
	Title
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